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A Virtual Health Update

This is a big year for virtual care with changes in payer and 
health plan policy regarding rules and reimbursement. At 
the national level, we’ve seen an expansion of telehealth 
coverage in Medicare, and states working together to ease 
requirements and allow greater cross-state telehealth.

We have also seen moves to expand access to telehealth 
for veterans with the Veterans E-Health and Telemedicine 
Support Act of 2017 and new policies from the Veteran’s 
Administration (VA). In line with this rule from the VA, the 
Department of Defense (DoD) also released updates to 
TRICARE coverage, requiring telehealth to be covered 
the same as in-person visits. On March 6, 2018, the VA 
announced a pilot telehealth program to provide rural 
veterans with post-traumatic stress disorder (PTSD) remote 
access to psychotherapy and related services. 

New data on the efficacy and efficiency of virtual care are 
emerging. For example, the use of telehealth technology 
has helped cut wait times at the NewYork-Presbyterian/ 
Weill Cornell Medical Center (NewYork-Presbyterian) 
emergency department (ED) by an average of 66%; 
and remote telemedicine autism evaluations diagnosed 
children nearly as accurately as in-person assessment. But 
adoption hasn’t kept up with the enthusiasm.

This selection was part of pilots that involved individuals in 
the MA Department of Mental Health’s community service 
system, with serious psychiatric needs and significant 
health conditions. The Wellframe evaluation was a three-
year pilot with two groups of about 60 each, focused on 
psychiatric conditions, health self-efficacy, and chronic 
medical conditions (funded by MA Blue Cross Blue Shield).

About 44% of provider organizations over $25 million 
in revenue, and about 33% of organizations under $25 
million, are using telehealth tech. A survey by Sage Growth 
Partners (SGP) (with 36% respondents representing 
integrated delivery networks, 36% specialty hospitals, 24% 
academic medical centers, and 4% community hospitals) 
found that 66% of organizations have telemedicine budgets 
that are $250,000 or less; 25% have $250,000 to $1 million; 
and 9% have budgets of more than $1 million.

What does the expanding health landscape look like? Here 
is a rundown of the top stories we covered in the last 12 
months, showing the steady expansion of virtual services.

Humana Expands Availability Of Fitbit Platform
Humana announced it selected Fitbit Care as a preferred 
health coaching solution for Humana’s employer group 
segment. Fitbit Care is a connected health platform for 
health plans, employers, and health systems that combines 
health coaching and virtual care. More than five million 
Humana members have the potential to access Fitbit 
wellness solutions or health coaching through the Humana 
Go365® program. The target consumers are Humana 
members in its employer group segment. However, 
individual employers in Humana’s employer group segment 
will determine the availability of Fitbit Care coaching.
Fitbit Care is part of the Fitbit Plus application for iOS 

or Android devices; it can be used on a mobile phone, 
tablet and web browser. Fitbit Care allows users to collect 
health metrics from a Fitbit device, or input data manually. 
Fitbit Plus also supports the integration of advanced 
health metrics including blood glucose, blood pressure, or 
medication adherence for tracking alongside data from a 
Fitbit device and other third-party connected devices. The 
Fitbit Care health coaching solution is based on Fitbit’s 
experience helping consumers make meaningful behavior 
changes and the expertise of Twine Health, a coaching 
platform that Fitbit acquired in early 2018. Coaches work 
with participants to create personalized care plans and 
connect with members through multiple channels that 
include in-app communications, phone and in-person 
meetings, giving people the flexibility to choose.

Integrated Behavioral Health Selects Arcadian For 
TeleEAP Services
Integrated Behavioral Health, Inc. (IBH) recently selected 
Arcadian Telepsychiatry Services LLC, a subsidiary of 
MYnd Analytics, to provide teleEAP services. IBH provides 
managed behavioral health and integrated employee 
assistance programs (EAP) and services for 7 million 
members representing 26,000 companies across the 
United States. Arcadian’s TeleEAP service includes a 
telepsychiatry videoconferencing platform and a virtual 
network of behavioral health professionals.

IBH has launched Arcadian’s TeleEAP service across the 
entire company including Integrated Behavioral Health, 
Reliant Behavioral Health, American Behavioral Benefit 
Managers, and CFR EAP Preferred. All IBH members are 
eligible to use the teleEAP services. Implementation started 
early 2018, services will be initiated before 2019.

Five California Counties Approved To Launch Virtual 
Therapies Under Mental Health Service Act
Five CA counties (Los Angeles, Kern, Modoc, Mono, and 
Orange) have been approved to launch the Innovation 
Technology Suite (INN Tech Suite) project as part of their 
county Mental Health Services Act (MHSA) plan. The 
goal is to use mobile devices and applications to increase 
access to mental health care and support and promote 
early detection of mental health symptoms, or even predict 
the onset of mental illness. The applications include a 
combination of online therapy via avatars, virtual chat 
groups, and mobile apps that detect a user’s mental health 
status based on smartphone use. The apps included in the 
INN Tech Suite are Mindstrong Health and 7 Cups of Tea.

The five counties’ plans were approved by the Mental 
Health Services Oversight and Accountability Commission 
(MHSOAC), which oversees use of funds generated by the 
MHSA. The MHSOAC oversees about $1.8 billion in MHSA 
funding to counties for various programs addressing mental 
health disorders. Counties use MHSA funds for community 
recovery services, prevention, facility development, and 
workforce education. The MHSOAC has authority for the 
counties, which can use 5% of the MHSA funding to test 
innovative approaches to providing services. In addition to 
the five counties already approved by MHSOAC, another 
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10 have submitted INN Tech Suite project proposals. Their 
proposals are still pending with MHSOAC.

Beacon Health Options Adds MDLIVE Behavioral 
Health Professionals To Its Provider Network
Beacon Health Options and MDLIVE Inc., announced their 
partnership intended to augment Beacon’s behavioral 
health programs and network of professionals through 
MDLIVE’s telehealth platform for licensed counselors, 
psychologists, and psychiatrists. This provides MDLIVE’s 
virtual behavioral health services to nearly one million of 
Beacon’s employer and health plan members. Beacon 
added MDLIVE’s telehealth provider network with its virtual 
technologies into its provider organization network.

Beacon Health’s Chief Growth Officer, Christina Mainelli, 
said “virtual services exponentially increase access to 
quality care.” Adding MDLIVE’s network to Beacon’s 
clinicians and community-based partners will allow Beacon 
to continue delivering innovative clinical approaches.

MDLIVE provides a telehealth platform that gives users 
access to a network of board-certified internists, family 
practitioners, pediatricians, emergency room specialists, 
dermatologists, psychiatrists, and counselors. MDLIVE also 
offers a personal health assistant app intended to improve 
the consumer experiences via a multi-channel approach. 
The service uses a HIPAA- and PHI-compliant, cloud-
based platform to provide virtual consultations through 
secure online video, phone or the MDLIVEapp.

American Academy Of Pediatrics Selects SnapMD As 
Telehealth Technology Partner
SnapMD announced its selection by the American Academy 
of Pediatrics (AAP) as telehealth techn vendor for the AAP 
Member Advantage Program. Under this arrangement, 
SnapMD will offer AAP members special pricing to use 
its Virtual Care Management (VCM) telehealth platform. 
The AAP Member Advantage Program includes 66,000 
pediatricians, surgeons, and specialists. 

AAP members who opt to contract with SnapMD must 
provide their own computer with videoconferencing 
capabilities. Although the VCM platform will work on a 
mobile phone or tablet, the AAP recommends its members 
use system with a screen at least 15 inches. By using 
the VCM platform, pediatric practices can launch virtual 
visits using their own brand and clinical professionals. The 
VCM digital exam room provides tools needed to engage 
consumers during the diagnostic, active treatment and 
follow-up phases of care, and to document the encounters. 
The VCM system serves as a digital hub for virtual care.

Netsmart & American Well Create A Virtual Health 
Community
Netsmart & American Well announced a partnership 
to connect the two networks to create a virtual health 
community serving behavioral health, social services and 
post-acute care organizations. The rollout of this telehealth 
network will begin in the second quarter of 2018.

Netsmart clients will have the American Well telehealth 
platform integrated into their Netsmart electronic health 
record (EHR) and care coordination platform-and will have 
the opportunity to serve American Well’s customer base. 
American Well will have access to clinical professionals 
from Netsmart clients to serve their customer base.

Maryland Creating Telehealth Service For Treatment Of 
Opioid Addiction
the MD Health Care Commission (MHCC) released a 
request for proposals (RFP MHCC 18-012) to implement 
and test innovative telehealth service delivery for opioid 
addiction treatment. The goal is to optimize medication 
assisted treatment (MAT) with buprenorphine, and expand 
treatment services in underserved areas of MD. Maximum 
state funding for the project is $150,000, and applicants 
must be prepared to provide a 1:1 match. The MHCC 
intends to select one applicant for a grant of up to $150,000 
but reserves the option to award smaller grants to more 
than one applicant. Applications are due February 19, 
2018, and the award will be announced April 2018.

The grant period runs 18 months, starting May 2018. The 
awardee must use telehealth as a key component of the 
delivery of MAT services, follow current clinical practice 
guidelines, and utilize certified EHR technology.

Walgreens & Veterans Administration Create Care 
Coordination Partnership
The U.S. Department of Veterans Affairs’ (VA) partnered 
with Walgreens to improve pharmaceutical care 
coordination for VA consumers. Walgreens will update 
pharmacy and immunization records in consumers’ 
VA electronic health records as part of the VA Health 
Information Exchange (VHIE) project. Updates are done 
through Walgreens’ EHR platform. 
The VHIE is a health data sharing network that provides 
a common set of standards, legal agreements, and 
system security protocols. It is the only network in the U.S. 
that allows participants to connect directly with federal 
agencies without a central hub. Prior to the arrangement, 
VA professionals would ask members to inform them of 
current medications. Through the new partnership, VA 
professionals will be able to directly view any medications 
prescribed to those enrolled in the VA and filled at 
Walgreens pharmacies. Prescriptions filled at pharmacies 
other than Walgreens will still require member disclosure.

Polk County FL Launches Telemental Health Program
Polk County, FL, Health and Human Services Division 
launched a telehealth program to provide behavioral health 
services to uninsured and under-insured residents with 
income at 200% or less of the federal poverty level (FPL). 
Services are provided by IMPOWER under a three-year, 
fee-for-service contract awarded January 9, 2018. The 
contract is valued up to $2 million for the initial three-year 
term. Two one-year renewals are available.
The county sought applications for $7.60 million in Indigent 
Health Care Community Partner Grants to provide dental, 
primary care, behavioral health, specialty services, and 
outreach and prevention services for low-income uninsured 
and under-insured residents. The county received 24 
applications, 4 vying for the dental contract, 9 for primary 
care, 9 for behavioral health, 1 for specialty services, and 1 
for outreach and prevention services.

Mozzaz & Centerstone Launch ‘ZERO Suicide’ Platform
Centerstone, a national leader in community-based mental 
health, and Mozzaz, a digital health solutions provider, 
partnered to launch ZERO Suicide digital consumer 
engagement platform. This provides technology-enabled 
suicide prevention services and real-time opportunity for 
intervention complete with warning alerts.


