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Headquarte in Av«t  _onri.., Magellan Health Services, Inc., is a leading specialty health care management organization
with expertise'.."..anaging behavioral health, radiology and specialty pharmaceuticals, as well as public sector pharmacy

benefits programs. Magellan delivers innovative solutions to improve quality outcomes and optimize the cost of care for

those we serve. Magellan’s customers include health plans, employers and government agencies, serving approximately 58

million people nationwide in our behavioral and radiology benefits lines, more than 40 health plans in our specialty

pharmacy benefits segment, and 25 states and the District of Columbia in our Medicaid Administration segment.

Enrollment by Program Type for 2003 & 2011

Enrollment by Program Type 2003 2011
EAP only programs 15,329,027 10,900,000
Work/Life Assistance programs1 1 -
Integrated EAP/Work-Life Assistance programs1 N/A 7,600,000
Utilization Review/Case Management programs (prospective) 19,693,277 1,140,000
Managed Behavioral Healthcare (MBH) only: ASO 11,381,992 20,100,000
MBH only: Risk-Based 19,843,917 18,600,000
Integrated EAP/MBH: ASO? 1,400,000
- 3 2,502,870

Integrated EAP/MBH: Risk-Based 18,600,000
TOTAL 68,751,083 78,340,000

Disease Management Programs (behavioral health disorders)1 N/A! 7,670,000
Disease Management Programs (chronic diseases, not behavioral health)1 N/At -
Disease Management Programs (acute care)® N/At -
Disease Management TOTAL N/A 7,670,000

! This information was not collected in the 2003 survey.

% This information was combined in the 2003 survey under the umbrella category of “Integrated EAP/MBH.” It is combined to allow comparison with 2011.

® Enrollment data was not collected in the 2003 survey for this organization.
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